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Last Updated 08 Jul 2026 
General Information 

Company Name Firstmark Aerospace Corp. dba Ontic Engineering and Manufacturing, Inc. 
Company Address 15701 SW 29th St Suite 100A  

Miramar, FL 33027 
USA 

Web Site www.ontic.com 
Facility 1 building totaling 63,860 sq. ft. 
Employees 72 total regular & temporary, including 6 in Quality 
Established 1986 
Type of Business Repair Station, Cage Code: 11JC4 
Business Nature Maintenance, repair and overhaul of aircraft accessories and instruments 
DUNS # 14-485-8098 
Contact Customer Support, namrocustomerservice@ontic.com  

 
Quality Management System 

Quality System Air Agency Certificate E9HR396N Repair Station for Limited Instruments/ Limited 
Accessories/ Limited Radio 
EASA Approval Certificate EASA.145.5064 
CAA UK Approval Certificate UK.145.50949 
ISO 9001:2015 and AS9110C Certificate of Registration No. C2026-00669 
 

Regulatory 
Documents 

Repair Station Quality Control Manual (RSQCM) Rev IR, Dated 01 Oct 2025. 
EASA Supplement Rev 11 Dated 11 Dec 2025. 
CAA UK Supplement Rev IR Dated 25 Feb 2026. 
AS9110C Quality Manual Rev IR Dated 01 Jul 2025 
All available on site for review. 
 

Records All records are kept on file on-site for 1 year as hard copy then as soft copy for 5 
years, or per contractual requirements. After required retention years, documents are 
pulled and deemed obsolete  and may be destroyed. 
Inspection and test records are current, complete and accurate. 
Material certificates and test reports are traceable to the parts through all operations 
and available for customer review. 
 

M&TE Calibration records specify calibration frequencies and dates of calibration. 
Measuring & Test Equipment are properly maintained and identified to indicate 
current calibration status. 
All tools are calibrated periodically using standards traceable to NIST. 
 

Control of Material Material is stored and identified properly. 
The documentation is adequate to assure proper control of material throughout all 
maintenance processes with final inspection performed and results recorded. 
 

Nonconformance Discrepant material is properly identified and segregated in an MRB cage. 
Internal Auditing Internal audits are performed on an annual basis to assure compliance. 

The audits are performed in accordance with written procedures and results are 
documented and distributed to management with responsibilities in the areas 
audited. 
 

Documentation Revision and Change Control is maintained on all technical data and engineering 
changes. 
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Quality Management System 
Obsolete documents are removed from use. 
 

Inspection Receiving inspection is performed on all incoming parts & consumables. 
Final inspection is performed on all outgoing parts. 
 

Stamp Control Our Quality system utilizes stamps for inspection status per written procedures. 
 

Safety Policy Ontic US HSE Policy HSEPP-101 Rev. 6/1/25 
 
Quality Manager / Accountable Manager / Management Representative: Robert Granese 
Email: QualityMiramarMRO@ontic.com  
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